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Drill And Hammer General Maintenance l.l.c. is a leading facility 
management and maintenance company in Abu Dhabi, UAE. We have been 
in business for over 5 years and we specialize in providing comprehensive 
maintenance solutions for residential and commercial properties. We are 
committed to providing excellent service and quality workmanship for our 
customers. Our team of highly trained professionals is dedicated to delivering the 
best solutions for all your facility management needs.
We understand that managing your property can be a daunting task. That’s why 
we offer a range of services to make it easier for you. From quick fixes, to basic 
maintenance and repairs to more complex tasks such as renovation works, 
painting works and Mechanical, Electrical, Plumbing services. and never the less 
AC maintenance and duct cleaning. 



OUR	VISION

OUR	MISSION

Drill and Hammer General Maintenance LLC’s vision is to create 
a better future by becoming a world-leading sustainable and 
technologically advanced facility management company.

Through adapting technology and developing innovative solutions to 
improve the productivity, safety, cost-efficiency, and environmental 
impact of facility management operations. We will strive to provide 
our customers with the highest quality of work and build strong 
partnerships with our suppliers and partners. We will operate with 
integrity so that we can create a safe, healthy, and prosperous 
environment for our customers, employees, and our community.



OUR	VALUES

image copy rights are protect to beno saradiz 2012

Respect
We respect each other’s opinions and treat each other with 
dignity and respect. 
 
Integrity	
We practice high ethical standards and are transparent in our 
decision-making processes. 
 
Collaboration
We collaborate with each other, customers, and partners to 
ensure efficiency and excellence. 
 
Quality
We strive for continuous improvement and committed to 
providing high-quality products and services. 
 
Customer	Centricity	
We always prioritize customer experience to ensure 
customer satisfaction.



Considering	Your	Health	&	Considering	Your	Health	&	
Safety	Measurements	Safety	Measurements	
As	well	as	As	well	as	

THE	EnvironmentTHE	Environment

Drill	&	Hammer	
General	Maintenance	
LLC	is	ISO	Certified	
Company	in	Abu	
Dhabi,	UAE.

ADVANTAGES	OF	ISO	CERTIFICATIONADVANTAGES	OF	ISO	CERTIFICATION

IMPROVED	IMPROVED	
QUALITY	OF	WORKQUALITY	OF	WORK

REDUCED	RISK	OF	REDUCED	RISK	OF	
ERRORSERRORS



WE	ARE	COMMITTED	TO	PROVIDING	WE	ARE	COMMITTED	TO	PROVIDING	
THE	HIGHEST	QUALITY	OF	SERVICE	AND	THE	HIGHEST	QUALITY	OF	SERVICE	AND	
WORKMANSHIP	FOR	OUR	CUSTOMERS.WORKMANSHIP	FOR	OUR	CUSTOMERS.

INCREASED	INCREASED	
EFFICIENCYEFFICIENCY

IMPROVED	IMPROVED	
CUSTOMER	CUSTOMER	
SATISFACTIONSATISFACTION

Since the establishment of Drill and Hammer in Abu Dhabi, and we have been doing 
our best to satisfy our customers by providing them with quick fixes and intelligent 
solutions for the complicated situations they are facing. Through a one-time visit, 
or after Signing up the Annual Maintenance Contract (AMC) .

Drill and Hammer – Abu Dhabi provides services that are ISO 9001:2015, ISO 
14001:2015, ISO 45001:2018 certified. we are concerned about Quality Management, 
Environmental Management, and Occupational Health and Safety Management.



Our
Services
to owners or tenants who are interested in contracting a 
Building Maintenance company in Abu Dhabi through our Yearly 
Preventive Maintenance Programs catered for commercial and 
organizational facilities and Affordable ones for Homes/Companies 
Maintenance. also helping them quick fix the issue urgently through 
accomplishing individual missions of our services.

Offering



Mechanicalechanical

		Electrical	lectrical	

																						Plumbinglumbing

corrective  &  preventive procedures  
are taken into consideration 
through our Yearly Preventive 
Maintenance Programs. 
catered for commercial and 
organizational facilities 
and Affordable ones for 
H o m e s / C o m p a n i e s 
Maintenance. also 
helping them 
quick fix the 
issue urgently

through our Yearly 
Preventive Maintenance 
Programs catered 
for commercial and 
organizational facilities 
and Affordable ones 
for Homes/Companies 
Maintenance. also 
helping them quick fix the 
issue urgently through 
accomplishing individual 
missions of our services.



Painting	WorksPainting	Works

ElectricityElectricity

PlumbingPlumbing

General	HandymanGeneral	Handyman

Wall painting services can give your space 
a fresh new look. Professionals handle all 
prep work & use the right paint & techniques 
to achieve desired result. Cost-effective 
way to update your home or business.

If you are looking for a reliable and experienced facility management company in 
Abu Dhabi, then look no further than Drill & Hammer General Maintenance.

we will repair, maintenance, and installation 
of pipes, fixtures, and appliances, ensuring 
smooth running water and drainage 
systems. Professional plumbers can detect 
and fix leaks, unclog drains and save you 
from costly damage.

Electricity services include repair, 
maintenance, and installation of wiring, 
circuits, and appliances. Professional 
electricians can detect and repair issues, 
upgrade circuits and ensure safety and 
energy efficiency.

These services include a wide range of 
tasks such as basic carpentry as well 
as general maintenance. Handymen are 
skilled at identifying and fixing issues, 
and can save you time and money by 
completing multiple tasks in one visit

Visit Website

Visit Website

Visit Website

Visit Website

https://www.drillnhammer.com/services/hard-services/painting-works/?from=businessprofile16
https://www.drillnhammer.com/services/hard-services/plumbing/?from=businessprofile16
https://www.drillnhammer.com/services/hard-services/electricity/?from=businessprofile16
https://www.drillnhammer.com/services/hard-services/handyman-services/?from=businessprofile16


Air	ConditionAir	Condition
MaintenanceMaintenance

Renovation	&	Civil	WorksRenovation	&	Civil	Works

scan/click	QR	to	order	or	learn	more	scan/click	QR	to	order	or	learn	more	
about	the	services	individuallyabout	the	services	individually

CleaningCleaning

Air condition maintenance includes 
inspection, and repair of all AC components. 
Professional technicians can detect and 
fix issues, check refrigerant levels, ensure 
safety and prolong the life of your unit, 
improve indoor air quality and save energy 
bills.

These services typically include dusting, 
vacuuming, mopping, and cleaning of 
bathrooms and kitchens. Professional 
cleaners are skilled at using the right 
techniques and products to remove dirt, 
grime, and other contaminants, leaving 
your space looking and smelling fresh.

a great way to update and modernize 
your property. These services include a 
wide range of construction projects such 
as remodeling kitchens, bathrooms, and 
other areas of your home or business.

Visit Website

Visit Website

Visit Website

We are committed to providing excellent service and quality workmanship for our 
customers, and we offer competitive rates and flexible payment plans to meet 
your budget. So don’t hesitate, to contact us today and let us take care of all your 
facility management needs. 

https://www.drillnhammer.com/services/hard-services/ac-maintenance/?from=businessprofile16
https://www.drillnhammer.com/services/soft-services/cleaning/?from=businessprofile16
https://www.drillnhammer.com/services/hard-services/renovation-services/?from=businessprofile16


When	you	yearly	Subscribe	When	you	yearly	Subscribe	
with	Drill	and	Hammer	you	with	Drill	and	Hammer	you	
get	extra	valuesget	extra	values

The	Annual	

Maintenance

Contract
Signing up for an annual maintenance contract ensures that all of your 
facility management needs are being taken care of by experienced 
and knowledgeable professionals, leading to improved indoor air quality, 
enhanced comfort levels, lower energy bills, reduced repair costs and an 
increased lifespan for your HVAC system. For these reasons and more, it is 
worth engaging the services of a trusted and reliable general maintenance 
firm such as Drill and Hammer in Abu Dhabi. Click the subscribe button now 
and gain access to the best AC maintenance services in the city.

With our being tested mobile app, you have the chance to be one of the 
clients to use our early bird editions of our digital transofrmation, our project 
is to develop a Facility Management App to be used as a Client Hub which 
are all monitored by our front desk employees as well as the teams of 
workers, giving you an interface to that is designed to provide an efficient 
and organized solution for the management of maintenance services, 
billing, and scheduling.



Request	a	sample	of	The	Annual	Request	a	sample	of	The	Annual	
Packages	include	the	following	Packages	include	the	following	
services	for	your	home	or	avenue.services	for	your	home	or	avenue.

Premium	services	
Annual	packages

Regular

Gold

Platinum

•	 Planned Preventive Maintenance Visits (HVAC, 
Electricals, Plumbing)

•	 Unlimited Emergency Call Out
•	 Free Handyman Hours
•	 Technical &  Property Condition Report
•	 Move In/Out Inspection + Report and photos
•	 Pest Control Visit
•	 Discounts on AC Duct Cleaning

•	 Planned Preventive Maintenance Visits (HVAC, 
Electricals, Plumbing)

•	 Unlimited Emergency Call Out
•	 Free Handyman Hours
•	 Technical &  Property Condition Report
•	 Move In/Out Inspection + Report and photos
•	 Water Tank Cleaning
•	 Pest Control Visit
•	 Discounts on AC Duct Cleaning and Entire Villa painting 

Orders

•	 Planned Preventive Maintenance Visits (HVAC, 
Electricals, Plumbing)

•	 Unlimited Emergency Call Out
•	 Free Handyman Hours
•	 Technical &  Property Condition Report



SchedulingScheduling
Allow users to create, view, and manage maintenance services and repairs, as 
well as appointment and event scheduling. 

BillingBilling
Allow users to view and manage billing for maintenance and service charges. 

InventoryInventory
Allow users to track and manage Inventories, such as parts, materials, and 
equipment. 

Documents	ManagementDocuments	Management
Allow users to create, view, and store documents related to services, billing, and 
scheduling. 

ReportingReporting
Allow users to generate and view reports related to service and billing records.

NOW Digitized

All	form	the	comfort	All	form	the	comfort	
of	your	home	from	of	your	home	from	
your	own	phoneyour	own	phone

With our free App, you can get a follow-
up visit and check in on the status of Your 
Home’s maintenance services.

sign up now for our AMC today and rest easy 
knkowing your home is in good hands.

App	Features



Customers
D&H is providing since our establishment with services to close to 500 customers. we have fulfilled their needs 
by solving the problems they are facing, starting from Painting works & wall restoration services; AC Installation 
& Maintenance Services; Going through fixing the issues faced by our customers using our professional 
handyman’s experience and our duty to prevent damages in the future; Including Plumbing Services, Electrical 
Contractors Services, and parts problem-solving; To general maintenance Services to perform Renovation 
and Civil Works Services.regardless if they were easy that needed quick fixes or the complex situations. that 
requires engineering consultancy. we have served thousands of households, companies, governmental , and 
non-governmental organizations. 

Want to be next?

Get Our Business Development Involved

Almuneera	Raha	Almuneera	Raha	
beach	developmentbeach	development



Al	Hadeel	raha	Al	Hadeel	raha	
beachbeach

Reem	Island	Marina	Reem	Island	Marina	
bay	Damacbay	Damac

Ansam	YAS	islandAnsam	YAS	island

Reem	island	Reem	island	
mangrove	buildingmangrove	building



•	 Domestic water tank cleaning (Interior & 
Exterior)

•	 Domestic water tank cleaning (Interior & 
Exterior)

•	 Domestic water tank cleaning (Interior & 
Exterior)

West	YASWest	YAS

Reem	island	marina	Reem	island	marina	
square	towerssquare	towers

Al	reef	villasAl	reef	villas

Yas	acresYas	acres



contact	
information

General Maintenance

Al Khazzaf Street Al Nahyan E25 Building 3,  Town Properties 6th Floor, 
Office 613 - Abu Dhabi - United Arab Emirates
 +971 2 30 90 441
 +971 50 482 0048

Help Desk Phone:
+971 50 482 0272
support@drillnhammer.com
helpdesk@drillnhammer.com

Request for Quotation:
rfq@drillnhammer.com

Find Us Else Where

Facebook     WhatsApp

Scan QR Scan QR

https://goo.gl/maps/YqjBBNhBayxxMavSA
https://www.facebook.com/drillnhammer/
https://wa.me/+971504820048



